











7R VIAHQ) WHQ UHDMRQWKLSY EHVE HHQ FKICUHQ DQG | DP [@HV DQG EHVE HHQ I TP LOHV
DQG WHUFRP P XQUWAV

$Q@OP 1OHY DK WHUIX@BSRWIQWDO

. HWRRDWY CP 1O &HQAHV IV SUYIBU HG VR RITHUSHYRQ FHQMUHG VHYIFHV RQ WH
KDUHG DWHWMG DQG XQFHGHG WIMRY Rl WH &RDWAEDDK 3HRSEN IGFXGIQ)
NINTEP . ZINNHBP )M DARQ TIF V' . DMH ) IWAM DARQ . Z DQ/@R
TIWIE @ ) LW DARQ DVZ HODV WH WUMUHVRI WH[YPTENTVI P 0 XVIXHDP
BNZ[Z~ PHWK Q[ ZXPI[Z 6TXCP MK DQGM @1 vizsq 7VBIO: DXWWMW 1 DARQY

2 XUDJHQR WEQGV/LQ VRIEDUW Z IW DQYQEL HORXV 1 DARQV\R UHSDMDM WHU
FKICUHQ EDAN VR WHUKRP HFRP P XQWHV DQG QDWRQY



$IWU  \ HDWR \HYIFH LHORURQ
DQGJURZ\W IWZ RX@ EHHD VR VHMB
IO 1P LIDUSDAMALY 960\KDAKDY
QHYHUEHHQWHZ D R : HWFRDW
)DP 1O &HOAHY : HFROWMXH\R
HYROH WIMDGO WRXJKWK® DQG
ERGO* EHDX\HWHZ RINZHGR LV

JURXQGHG CRARTVALQ EHVASLDPARH
EXWQ SXISRWH

7KLY SDWAY HDUKDV EHHQ D SRZ HIXO
UHP LQGHURI ZK\ WDWSXUSRH

P DAMY ) P L@V DRIRWRXU

FRP P XQWAV FROAXH R | DFH UMQJ
FRWR! Q1Q) KRXMQ) LOMELON
DQG FRP S® P HQECKHDIK DQG
XEWEQRHOH AKDEBIQ) HY 7KHH
SUHXUHV KDYH VWHRKHG VHYEH

A MMP VIQ SIRIRXQG Z D\ V $QG\ HW
WURXJ K IMDDRXUME T YROQMHLY
DQG FRP P XQW SDWHY KDYH

UHP DIQHG XQZ DYHUQ) [QWHU

FRP P VP HQIR IWHQ) WHQQ)

P LOHV DQG FHQAKQY \WHUYRIEHV

(YHY GD. ZHP HHWSHRS®I Z KHH
WH DU$ Z W FRP SDMRQ UHVSHRW
DQG DEHIH 1Q WHUMAHQI WV

© KHMHUVXSSRWA) SDUHOW WURXI K
P RP HONVRI FUMY KHSIQ) FKIGUHQ
UHFRQCHAWZ IV FXGUH DQG LGHWV
RUSURYIGIQ) D\VDIH SOFH IRU\ RXW \R
EHKHDUG RXUZ RUN KDV FRQAMQXHG

Z W GHAFDARQ DQG KHDW

&RP P XQW J HOHIRMW FROAMXHV\R
SO D YMICLR®! LQWLVIP SDRW2 XU

+RIED, +DP SHY +HS . IGV3® DG
YXLOGIQ) YRANY SURIUDP VVKDYH RQFH
DJ DIQ VXUBDWHG SUMRXV UHFRWGY
VXSSRWQJ P RUH I DP [@HVWDQ HYHU
WDQW VR WH NQGQHWR! ®FDO
GRQRWY EXMCHWHV DQG FRP P XQW
JURXSV 7RIHWHU Z H FUDMG

P RP HONRI FRQQHPARQ WEEIDNV DQG
KRSH | RUKXQGUHGVRI LQGIYIGXDY
7KHVH DPW UHP LQG XVWDWP HDQQI 1XO
FKDQI H LV WK® D VKDUHG HIRW

QMDD WL SDWY HDUGHHSHQHG RXU
FRP P V¢ HOAYR GDLQQ) I BPARQ
DQG UHFRQAIDARQ 2 XUUHFRCAIMRQ
DQG GHREBQ] DARQ Z RUN UHP DIQV
FHQADOR Z KR Z HDUH DQG Z KR Z HDUH
VIAIYIQ) VR EHFRP H 7KURXJ K / HOWQIQ)
6KDUQ) &ILFBNDQG RQIRIQ) WAl
GHYHBSP HOWNZ H FRQADXH VR | RUMUD
FXOMUH J LRXQGHG LQ KXP LDV
FXURMW DQG HDARQWKIS : HUHP DIQ
FRP P WG VR HQUXUQJ , QGLI HQRXV
FKIGUHQ \ RXW DQG 0P [@HV
H SHIHQFH\VOIHV G QW DG
EHRQILQI HYHY WP HWH LOMIRW
Z W RXURU DQYJ DARQ



© HFRQAXH\R EHP RWDWG E\ RXU
BWDWMI LF 3URUIMHV Z KIFK
JXIGHG DOR WHZRIWZHGR

/ HDGHUKLS DQG 3DWZHIKLSV 7KLY

\ HDU Z H\WHQJ WHQHG RXUSUVHQAH
DRIRWWH FRP P XQW E\ EXICHQ)
QHZ HDMRQWKISVZ IW IXQGHY
SDWEHY DQG SHHURU DQY] DARQY
7KHVH FRERWDARQY GHHSHQ RXU

[P SDANDQG EURDGHQ RXUUHDAK © H
DOR FROAMXHG R LOYHIQ
GHYHBSIQI I XWXUH BDGHY E\
QXWMUQ) DKHDOM\ Z RUNS@FH FXOMUA
DQG SURVIGIQI CFRHWE®! P HDQIQI IXO
UVRXURHV IRUMRLI

" LYHWW DQG , QFOMYIW $VDQ

HP SB\ HUDQG \HYIFH SURVIGHU Z H
UHDILLP HG RXUFRP P WP HOAIR
DGYDGAQ) GYHMW HTXIW DQG
IQFOMRQ : HH SDQGHG

RU DQ] DARQ'? [GH BDLQIQ]
RSSRUMQWAY DQG FROMXHG P RYIQU
IRZ DG LQ RXUGHRBQ] DARQ HIRW
3 ZRINWDAYVRQIRIQI QHRHDY

DQG | RXQEDWRQDOR KRZ Z HVHYH
ICP LOHV

) LODQADCBXMEICDELOV $P IG
RQIRIQJ VRADDQG HRQRP IF
SUMXUAV Z HUP DIGHG FDUH XO

IMZ DLGVRI RXUILQDQRHV
BWHY WHIQ) BQI WP
\XWWELQCELDN SUDPWAHY DQG | RUA 1QJ
LML LQDCADOX WMP VKDV
SRVMRQHG XV\R U-P DIQ WMEE®!
UHMOHQWDQG UASRQUYH\R

FRP P XQW QHGV

BWDMI LE* URZ W &RP P XQW QHHGV
FRQAQXH VR \WKIWDQG \R KDYHZ H 2 XU
| B[ LELOV KDV HQDE®IG XV\R H SDQG
SWRIWDP P IQ) Z KHH I P RIMQHHGHG
Z KI® HQUXUQ) VHYIEHV UHP DIQ
DFFHWIE®! FXGYUDD LQRWP HG DQG
ICP LOTPHOMMHG 7KLYJ URZ W DTRZ VXV
VR VXSSRWAHYHQ P RUH LQGIYIGXDY
GXUQ) WP HVRI XGRHIRIQN

4 XDDV DQG &DUH $VD &2 $ TPRRUHGWG
DIHQR  Z HFRQAXH R XSKRT WH
KLI KHWAWEQGEDLEVRI FDUH 7KLY LOFOGH
RQIRIQ] WDQQ) DQG SURIHWMRQDO
GHYHBSP HQMUHI XQUSURI LDP
HYDOXDARQ DQG DQ RW DQ} DARCDO

FRP P W HWR HXUWQ) NQEHW
UHVSHAWDQG GLJ QW J XIGHRXUZ RWN
HYHY GD

$VZ HHP EDIN RQ DCRWHU\ HDU

VRJ HWHU Z H BRN DXKHDG Z W RSWP WP
DQG J UDAXGH WDAZ H J HAR VENH SDWA
LQWLVIP SRVMIQAZ RIN 1 HWHDU ZH
DUH H WG VR \VKDUH RXUQHZ DM LE
SOQQQI DG SURIMAV VR HQXUH RXU
RU DQYJ DARQ NHHSV SX\KIQJ IRZ DB
DQG P SIRYIQY WH@HVRI DVP DQ\
|CP LGHV DV SRWMEG!
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HWWRDW\ DP 1O &HOAHY 6RAHW

(WEEQKHG 1Q WH: HWFRDWY DP I® &HOWHVERAHW : )& KDVEHHQ
GHEFDMG \R RITHIQ) VXSSRWWHIYLEHY WDADUH | RFXVHG RQ WH WHQI WY
DQG QHHGVRI P DU LQDM HG DQG YX@H.DE®!\ RXW. FKIGUHQ DQG | DP LOHV
ZIWWHDP R KHSIQ) WHP DAKIHYH WHUXWR RWMSRWQADO

2 XURUW DQL} DARQ GHIYHY D WDQIHRI SURI WP VDARW I IRXUFRP P XQWAVIQ

WH &z HUP DIQDQG DAGHWI QHG \R IRW 1DP 1© ERQGVDQG HKDQFH
FRP P XQW Z HDEHQJ

;. HDUHUWHQRZ CHG IRURXU) CP 1O 3UAWVHYDARQ  SHXQUIFDWRQ 3URI WP V
RXU) P 1® * HYHRSP HOABURI WP V &KIG &DHSHRXUAH  SHHUWDODVZ HD

DVQXP HIRXV RWHUSUR] LDP VVZ KIFK FDMUVR | TP LOHV1Q YXQHIE®
VIWDARQY 7KHVH 1 DP LOHY DUH WSLEDI UH HUIHG VR XVE\ JRYHOP HOW
P IQVAIHVDQG P D EHJUDSS@Y Z W IMAKHVVKAK DV VXEWBQRH DEXVH
P HQECKHDON FRQFH.QV WDXP D KRXVQJ IQWEEIDN J HQGHULGHOWY
FKDIQJ HV RUH SHIHQAHVRI YIRBIGFH QHJI BRAVDQG DEX\WH

2 XUWDP HQJ DJ HVIQ D FRRSHIDAYH DSSURDAK Z W HDOFK IDP L® RITHUQ)
\XSSRWDQG FREBERUDAY \R VHWRENMPAYHY DQG SOQ CRAYWAYWDADP R
P 1) D UMV DQG EROWUICP 1O UAMTHAH



7KHIR@RZ 1Q) DUH VRV DRURW D@ CP 1O VHIYLFHV SURJ LDP V DQG BFDARQY

2 XU) DP 1® 3UAVHYDARQ WP Z RUW LQGIVIGXD® Z W | TP LOHV VR GHIYHUD
WQIH R VHYIEHV XWXDO 1Q WH IDP 1OV RZQ KRP H DQG FRP P XQW : H
KHS 1CP LOHV DEGUHW FKI@ SIRWMPARQ QHHGV DFFHW FRQAUHM QHHGV HJ
IRRG KHWMU DV ZHD DV SDUHQW WOIQQ) SURVIGIQ)  \WHDSHXWE
IOMYHMRQV VIXSHYIWHG DFRHW DQG GNQI WHP R IRUP DODQG LQIRWP DO
\XSSRW 1Q WH FRP P XQW )DP I@HV DIH WHHIHG B\ WH 0 [QMM Rl
&KITUHQDQG ) DP I® ' HYHRSP HQNVO &)'  1Q 9 DQFRXYHU 1 RUK 9 DQFRXYHU
7U &IWHV DQG51GIHO HDGRZV

* 7KHVXSSRUN DQG VHIYLFHVP DGH D SRMIYH GLTHHQRHLQP \
IDP L® DQG WH SDUHQMMHQ IHDMRQKLS , DSSUHADMG WHLQ
KRP H SDUHMQJ VAWIRQVDQG | DP LO \HMRQV

2 XUH SHUHQPHG 6XSHYIVHG $ FRHW Z RUNHWY FDQ KHS FKLGUHY DQG WHU
QRQ UMGHQWSDUHONV DQG FDUHILYHY P DIQMIQ D FRQOHAMRQ WIURXIK
FROEPWYIMW 7KH XGIP DM JRDOLY VR SURYIGH D \DIH VWKPXUHG DQG
VXSSRUAYH HOYLLRQP HQAZ KHUH FKIGUHQ FDQ P DOWIQ DG WHQI WHQ
WHUUHDWRQWKLS Z I WHUSDUHQW Z KIB! HOWUQ) WHUZ HOEHQ) DQG
HP RWRCDOVHRXUMW DUH SURUMY HG

© HSURYIGH \KRWWMP  Z IDSDURXQG VHYFHV RITHUQ) NOEDVHG WIIQIQ)
DURXQG KRP H P DQDJ HP HQADQG EDME SDUHOAY WNQ@' 7KLY IV RITHIHG \R
ICP LOHVZ KRVH KRP H HQYLURQP HQWSRVHY D UMN VR WH FKIGUHQ



2 XUFUMY UAVSRQH SWRIWLP 1V D WP H VHQUMYH DQG \KRWMP  \HXYIEH
ZIW WH SUP DY JRDOWR SUHYHQARKIES UHQ 1URP HQWUKQ) 0 LOMAI FDUH
2 XUWDIQHG Wil Z RUN Z IWK | DP LOHV VIR DGGUHW WH SUAMQI UMN | DRRWY
IQWH 0P 1O DQG Z IWIQWH KRP HHYLRQP HWRYHUD  Z HNSHURG

: HRIHUD ZIGH WDQH R HGXFDARQDODQG WHIDSHXWE JURXSV IRU
SDUHQNV  3DUHQWHGXFADMRQ JWRXSV IRFXV RQ KHSIQI SDUHQNV |DAQ

FKDIBIQI HY JDIQ WH N DQG VADMI LHY WH QHHG VR DK WHU [X@
SRWQUWDO

YRIPDD® NQRZQ DV )/$ RXU &R 3DHOMY 6XSSRWSWRIWP KH3V
ICP LOHV QDYL) DM VHSDUMRQY DQG GLYRUH 7KLY VHIFH 1V UH HUDORQD
DQG LV DOR FRP SGWD YROQAY : HZRUN ZIW FR SDUHQN LQELYIGXDD
R XQFRYHUWRSIEV IQFOGQ) WH [P SCPARI VHSDUMRQ RQ FKIGUHQ DG
KRZ \R VXSSRUMMHP FRP P XQEDWRQ W@ FR SDUHOAS@QV DQG KDYH
DFFHW\R D P HADWRUDQG 0P 1O OF. LQIRWP DARQ VHWRQY

2 XU FOQFDO FRXQHMRY IQFOGIQ) 0 DMMYV GIYHO IOMEOQY  SURYIGH
\SHADD HG WHIDSHXWE VHYLEHV VR 1DP L® P HP EHY/ H SHIHQAQ) WDXP D
GXH VR WH [P SDRAR \WH IDP 1OV ALRXP WBQAHY 7KLY IV B\ UH HIDORQD
$GXOV FDQ DFFHW XS VR VAWIRQV DQG FKIGUHQ FDQ DAFHW XS \R
VAWRQY ' XUQ) WL UHSRWY) SHIRG ZH\XSSRUMG  FKLGIUHQ DQG
DXV Z IW FRXQUHTY




2 SHIDMG RXARI RXU7UL &IMHV DQG 51GIHO HDGRZ V&RADARQY Z H SURYIGH D
WDQIH R K FHOMHG FRP P XQW EDWHG VHYIFHV IRUFKIGUHY — \ HDWY/
RG DQG WHUIDP I@HV 7KLY SIRIWP IV 1UHH DQG DIP V R UHGXFH DV P DQ\
EDWHY DV SRME® 6RPH HIOPS®BV R RXU RIHIQIV DH )P IO
1 DYIIDARQ  3DUHQW/( GXFDARQ )DP I® SHVRXUH ' RS ,Q 3WRIUP V DG
3DUHQNS P EDADGRUSHYIEHY

YXQGHG B\ WH 3XEQF +HDOK $JHQR Rl &DQDGD ZH VXSSRWSUHI QDQW
PRPVDQG P RPV ZIW ECEIHV XQGHUM[ P RQMV ZKR DUH IDAQ) EDUHY

\IXFK DV @P IWG [ LQDQRDOHRXUHY MROWRQ DQG P HQECKHDOM FKDEBIQI HY

© HSURYIGH \ RXQ) SDUHON XS R WHDIHR  ZIW D FKIG RUFKIGUHQ
XQGHUM \ HOW/RI DJH DQ RSSRUWYQW VR HIKDQAH WHUSDUHOMY W@ 1Q
D VXSSRUYH HYLRQPHQN : H IRFXY RQ WH HDW® \HY R KIS
GHYHBRSP HOMEHFDXVH Rl KRZ RAXADOWH DH IRUGQ WP \XAFHW ,Q
ZHWXSSRUMG  \ RXQ SDUHQW DQG WHUIDP LOHV

3URVIGHV RCH VR RQH VHIYEHV R FKICUHQ DQG \ RXW Z KR UHTXIUH WDFKIQ)
DG WHQRUAHP HWR SWR VRADO DG @H W@ WDQUMRQ DQG UMY
VXSSRWVRUDWIMEQRH VR FRQQHPZ IW( \SHADT HG VHYFHV RUFRP P XQW
\XSSRW

1HZ VWHDP Rl VHYIEH SURVIGHG XQGHUWH &KI@ DQG <RXWK Z W 6XSSRWW
1 HHGV 7KLY VHYIEH SURVIGHY GIUHPAVRGH VR RQH VKSSRWWR ICP LOHV Z W
FKITUHO DQG \ RXW Z WK IXSSRUAQHHGEY WURXJ K J RDORUHQMG KRP H M

EDHG DQG FRP P XQW EDVHG VHYIEHV 6XSSRW LQFOGH FRQFUAM QHHGV
P HQEOZ HDEHQ)  DQG VRADOFRQOHAWRQY DVZ HODV SURYIGIQ) VXKSSRWR
FDUHJ LYHWY 1Q EXLEHQI GDIO® @NMQI IRXWCHY




YXITHQ) &RP P XQW

,Q DEGIMRQ R RXUIQEIYIGXDT HG
SRIUPV ZHRIHMG  HYDILQ
Z RUWKRSV DQG J UIRXSVIQ

ERW YLWMDCDQG LQ SHYRQ WDW
SURVIGH URVRXUFHV | RUSDUHQN DQG
ICP LOHVIQWH/ RZ HJO DIQDQG 2 XU
SURIUP VIDQIHIURP  SDUHQAHGXFDARQ
VR SDUHQARXSSRWAI URXSV VR CRAVW
SURI P VIRURKIGUHQ 2 XUHYIGHQRH
EDVHG SURJ P VVDQG Z RUWKRSV DUH
IRPXVHG RQ WHQI WHQQJ \ RXU
FRQQHPWRQ Z W \ RXUFKIS DQG | P 1®

DQG | RUMUFRQQHARQY Z W RWHU
IDP I@HVIQ\ RXUFRP P XQW

2 XU&KIES &DUH 5 HVRXUFH &HQAMH DOR
Rl HW\HYHDZ ROWKRSV Z HELQDY
DQG HYHQW I RU( DD &KITKRRG

( GXFDRWY HDFK P RO

", ODUHGKRZ \R LOMDPAZ LW
P\ FKLGZ W P RIHFD® QHW
DQG DZ DUHQHW EHMAJ
XQEHIWDQG WHUHP RARQDO
QHHGV DQG XVH KHDOMIHU
SDUHQAQ] P HKRGV 7KLVZ DV
YHY KHSIXORUP Hyt




$ FFHWEG®I0 HOVIO+ HDOK 6 XSSRUN2 SHQ | RU( YHY RCH

7KH: HWHRDWY  HIHW &HQWH SURYIGHY DFFHME®! FRP P XQWEDHG
FOQIFDOARXQHAR 1RUIQAIMGXDY DQG | DP LOHV * IRXQGHG LQD

VIAHQ) WVMRAXVHG DQG WDXP D'M) RUP HG DSSURDAK. WH &HQAH RITHLY
FRP SDMRQDW SURIHVMRQDOXSSRWRUWRVH QDYL] DA @HY KD H
- W DFRP P V¥ HQAIR HOKDQAQ) HP RURQDCY, HOEH.QJ DQG | RWMUQY
UMOHOAH WH:  HWFRDW - HEDHW &HQAH VHYHY DVD Z HBRP LQJ UAVRXUH
IRUDQ RQH VH-NQI SDNZ D VVRZ DUG [P SURYHG P HQEICKHDOK

2 XUIHH IRUVHYIEH VKSSRWARI HY/
,QGLYIGXDO7 KHDS\
3@\ 7KHIDS\
3DUHQNERDAKIQ)
. &RJ QM¥YH %4-KDYIRXUDO7 KHIDS\

2 XUFRXQUHT VHXYEHV VXSSRWIQGLYIGXDY FRXS®N FKLGIHQ DQG 1DP LOH
DVWH QDYLJ DM @HV AKDIBIQ) HV DQG Z RN VRZ DUG WHUI XMASRWQADO 7F
HQUXUH DAFHWELDA DRIRWWH SURVIGFH Z H RITHUYILYWDCDSSRIQR HOW

P DNQJ IMHD 1RUSHRS®! LQ XUDADQG UHP RM %8 FRP P XQWHV R FRQQHRW
Z W RXUFTQIRIDQY

© HDOR SURVIGH &Z TPRWFRXQHT WURXI K RXUIQMQKLS SUR] P
HOUXUQ) KLIK™TXDON D | RUEDEG! VKSSRWWRUWRVH Z KR QHHG W
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