SUPERVISED VISITATION AND ACCESS (SVA)
SERVICE PROCESS FLOW CHART

STEP 1 — EXPLORE OPTIONS
MCFD explores appropriate family or community supervision options before making a referral.
↓
STEP 2 — REFERRAL
The social worker submits the updated referral to WFC, explains the service to the family and caregiver, and advises that WFC will contact the parent and caregiver to arrange visits.
↓
STEP 3 — REVIEW AND CONTACT
The SVA team acknowledges and reviews the referral, requests clarification when needed, and contacts the parent and caregiver to discuss scheduling, transportation and check-in requirements.
↓
STEP 4 — CONFIRM ARRANGEMENTS
The SVA Coordinator confirms the visit schedule, transportation arrangements and Supervision Agreement with all parties.
↓
STEP 5 — DETERMINE THE SERVICE STREAM
If reunification is planned and a Family Preservation Worker is involved, the family enters the Connections and Therapeutic Access stream. Following the initial visit, the family and worker develop visit goals for social worker approval. Otherwise, Supervised Access Visitation proceeds.
↓
STEP 6 — VISITS BEGIN
A reminder is sent approximately 48 hours before each visit. WFC supports and documents visits that are safe, respectful and focused on meaningful family connections.
↓
STEP 7 — CANCELLATIONS AND MISSED VISITS
Families should provide at least 24 hours’ notice when cancelling. Staff wait up to 15 minutes before recording a no-show. Two missed visits without notice, excluding illness or emergencies, may result in removal from the schedule. The file remains open for one month to support rescheduling.
↓
STEP 8 — REPORTING
Concise reports are provided to the social worker and the Family Preservation Worker when one is involved.
↓
STEP 9 — REVIEW EVERY THREE MONTHS
The family, social worker, Family Preservation Worker and WFC staff review progress, visit goals and current arrangements.
↓
STEP 10 — CHANGES OR CLOSURE
Schedule changes and additional visitors are coordinated through the SVA team. Social worker approval is required for arrangements not included in the referral. The social worker determines visit frequency, supervision level and when supervised access is no longer required.



KEY EXPECTATIONS
• Additional visitors must be approved by the social worker.
• Changes to schedules or visit conditions must be coordinated through the SVA team.
• Families’ goals will be shared with their social worker or Family Preservation Worker.
• WFC provides culturally safe, trauma-informed and family-centred support.
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